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Accommodation Contracts

(Scope of Application)

Article 1.

Cntracts for accommodation and related agreements which are entered into
between this Hotel and the Guest to be accommodated shall be subject to
these Terms and Conditions. And any particulars not provided herein shall be
govemed by laws, regulations and / or generally accepted practices.

Incase when the Hotel has entered into a special contract with the Guest insofar
as such special contract does not violate laws, regulations and generally accepted
practices, the special contract shall take precedence over the provisions of these
Terms and Conditions notwithstanding the preceding Paragraph.

(Application for Accommodation Contracts)

Article 2.

A Guest who intends to make an application for an Accommodation Contract
with the Hotel shall notify the Hotel of the following particulars:
(1) Name and the number of the Guest(s);
(2) Date of accommodation and estimated time of arrival;
(3) Accommodation Charges(principally based on the Basic Accommodation
Charges listed in the Attached Table No.1);
(4) a. Name and contact information of the person who has made an
application for an Accommodation Contract;
b. Name and contact information of the person who will pay the charges;
(5) Other particulars deemed necessary by the Hotel.
In case when the Guest requests,during his stay, the extention of the
accommodation beyond the date in subparagraph (2) of the preceding
paragraph, it shall be regarded made.

(Conclusion of Accommodation Contracts, etc.)

Article 3.

A Contract for Accommodation shall be deemed to have been concluded when
the Hotel has duly accepted the application as stipulated in the preceding
Article, However, the same shall not apply when it has been proved that the
Hotel has notaccepted the application.

When a Contract for Accommodation has been concluded in accordance with
the provisions of the preceding Paragraphthe Guest is requested to pay an
accommodation deposit fixed by the Hotel within the limits of Accommodation
Charges covering the Guest’ s entire period of stay(3 days when the period of
stay exceeds 3 days)by the date specified by the Hotel.

The deposit shall be first used for the Total Accommodation Charges to be paid
by the Guest, then secondly for the Cancellation Charges under Article 6 and
thirdly for the reparations under Article 18as applicable, and the remainder,
if any,shall be refunded at the time of the payment of the Accommodation
Charges as stated in Article 12.

When the Guest has failed to pay the deposit by the date as stipulated in
Paragraph 2, the Hotel shall treat the Accommodation Contract as invalid.
However, that would apply only in the casewhere the Guest is informed of the
date of the payment by the Hotel when the deposit-payment period is specified.

(Special Contracts Requiring No Accommodation Deposit)

Article 4.

Notwithstanding the provisions of Paragraph 2 of the preceding Article, the
Hotel may enter into a special contract requiring no accommodation deposit
after the Contract has been concluded as stipulated in the same Paragraph.

In case when the Hotel has not requested the payment of the deposit as
stipulated in paragraph 2 of the preceding Article and/or has not specified
the date of the payment of the deposit at the time application for an
Accommodation Contract has been accepted, it shall be treated as that the
Hotel has accepted a special contract prescribed in the preceding Paragraph of
this Article.

(Refusal of Accommodation Contracts)

Article 5.

The Hotel may not accept the conclusion of an Accommodation Contract under

any of the following conditions:

(1) When the application for accommodation does not conform with the
provisions of these Terms and Conditions;

(2) When the Hotel is fully booked and no room is available;

(3) When the Guest is deemed likely to conduct himself in a manner that will
contravene the laws or act against the public order and morals in regard to
his accommodation;

(4) When the Guest can be clearly detected as carrying an infectious disease;

(5) When the Guest is a criminal syndicate, a member of a criminal syndicate,
an organization connected to a criminal syndicate, or an individual who is
an affiliate or antisocial person.

(6) When the Guest is an organization or a group which is operated by a
criminal syndicate or amember of a criminal syndicate.

(7) When the Guest is an organization which appoints a member of criminal
syndicate to its board member.

(8) When the GUests engage in any acts of violence, make any threats,
attempt to blackmail or make inappropriate demands of a coercive nature
against the Hotel facilities or staff, or make any demands that exceed
rational limits, or be turned out to have engaged in similar behavior at this
Hotel or other hotels in the past;

(99 When the Hotel is unable to provide accommodation due to natural
disasters, disfunction of the facilities and/or other unavoidable causes;

(10) When the Guest is deemd likely to conduct and/or has conducted
himself in a manner which annoys other guests such as getting heavily-
drunk(Prefectural Ordinance will be applied).
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(Right to Cancel Accommodation Contracts by the Guest)
Article 6. The Guest is entitled to cancel the Accommodation Contract by offering to the Hotel.
In case when the Guest has cancelled the Accommodation Contract in whole
or in part due to causes for which the Guest is liable (except in case when
the Hotel has requested the payment of the deposit during the specified
period as prescribed in Paragraph 2 of Article 3 and the Guest has cancelled
before the payment) ,the Guest shall pay cancellation charges as listed in the
attached Table No.2. However, in case when a special contract as prescribed in
Paragraph 1 of Article 4 has been concluded, the same shall apply only when
the Guest is informed of the obligation of the payment of the Cancellation
Charges in case of cancellation bythe Guest.
3. In case when the Guest does not appear by 8 p.m. of the accommodation date
(2 hours after the expected time of arrival if the Hotel is notified of it) without
an advance notice, the Hotel may regard the Accommodation Contract as being
cancelled by the Guest.

(Right to Cancel Accommodation Contracts by the Hotel)

Article 7. The Hotel may cancel the Accommodation Contract under any of the following

conditions;

(1) When the Guest is deemed likely to conduct and/or has conducted himself
in a manner that will contravene the laws or act against the public order
and morals in regard to his accommodation;

(2) when the Guest can be clearly detected as carrying an infectious disease;

) When the Hotel is unable to provide accommodation due to natural
disasters and/or other unavoidable causes;

(4) When the Guest is deemed likely to conduct and/or has conducted himself
in a manner which annoys other guests such as getting heavily-drunk
(Prefectural Ordinande will be applied);

(5) When the Guest commits prohibited actions stipulated in the Hotel' s
Rules of Conduct;

(6) When the Guest commits prohibited actions stipulated in the Hotel” s Rules
of Conduct (restricted to objects deemed necessary in order to prevent fire);

(7) When the Guest has been turned out to be a criminal syndicate, a member
of a criminal syndicate, an organization connected to a criminail syndicate,
or an individual who is an affiliate or antisocial person;

(8) When the Guest has been turned out to be an organization or a group which
is operated by a criminal syndicate or a member of a criminal syndicate;

(9) When the Guest has turned out to be an organization which appoints a
member of a criminal syndicate to its board member;

(10) When the Guests engage in any acts of violence, make any threats, attempt
to blackmail or make inappropriate demands of a coercive nature against
the Hotel facilities or staff, or make any demands that exceed rational
limits, or be Hotel facilities or staff, or make any demands that exceed
rational limits, or be turned out to have engaged in similar behavior at this
Hotel or other hotels in the past.

2. In case when the Hotel has cancelled the Accommodation Contract in
accordance with the preceding Paragraph, the Hotel shall not be entitled to
charge the Guest for any or the service which he has not received curing the
contractual period.

(Registration)
Article 8. The Guest shall register the following particulars at the front desk of the Hotel
on the day of accommodation:

(1) Name, age, sex, address and occupation of the Guest(s);

(2) Foreign Guests who do not have the address in Japan are asked to enter
their nationality, passport number,point of entry, date of entry and other
required information in the Guest Register. additionally, Foreign Guests
are asked to exhibit their passports, and the Hotel will keep a copy of the
passport together with the Guest Register.

(3) Date and estimated time of departure;

(4) Other particulars deemed necessary by the Hotel.

2. In case when the Guest intends to pay his Accommodation Charge prescribed

in Article 12 by any means other than Japanese currency such as traveler s

check, coupons or credit cards, those shall be shown in advance at the time of

the registration prescribed in the preceding Paragraph.

(Occupancy Hours of the Guest Rooms)
Article 9.
TATESHINA TOKYU HOTEL

The Guest is entitled to occupy the contracted Guest room of the Hotel from
3 p.m. to 11 a.m. in the next morning. However, in case when the Guest is
accommodated over one night, the Guest may occupy it all day long, except the
days of arrival and departure.

The Hotel may, notwithstanding the provisions prescribed in the preceding
Paragraph, permit the Guest to occupy the room beyond the time prescribed in
the same Paragraph. In this case, extra charges shall be paid as follows;

Early Check-in /Late Check-out

An additional fee of 2,000 yen per hour will be charged.

% 3,000 yen per hour during the busy season

TOKYU Harvest Club TATESHINA RESORT
The Gurst is entitled to occupy the contracted Guest room of the Hotel from
3 p.m. to 11 a.m. in the next morning. However, in case when the Guest is
accommodated over one night, the Guest may occupy it all day long, exept the
days of arrival and departure.
The Hotel may, notwithstanding the provisions prescribed in the preceding
Paragraph, permint the Guest to occupy the room beyond the time prescribed
in the same Paragraph. In this case, extra charges shall be paid as follows;
Early check-in
An additional fee will be charged
(1) Before AM11:00 + - Full room charge
(2) From AMI11:00 - - - 4,400 yen/room
(3) From PM1:00 - - - 2,200 yen/room
Late Check-out
(1) Until PM1:00 - -
(2) Until PM3:00 - -
(3) After PM3:00 - -

+ 2,200 yen/room
4,400 yen/room
+ Full room charge
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(Observance of Rules of Conduct)

Article 10. The Guest shall observe the Rules of Conduct established by the Hotel, which
are posted on the premises of the Hotel.

(Business Hours)
Article 11. The business hours of the main facilities, etc. of the Hotel are as follows,
and those of other facilities, etc. shall be notified in details by brochures as
provided, notices displayed in each place, the Information Book in the Guest
rooms and other means.
Service hours of the f

t desk, cashier” s desk,etc. are as follows:

A Curfew:--- Unfixed
D L ZL B Front desk service 24 hours
(B) 70U =LA s 24 WY C Restaurant Fragrant---------seeeeee 7:00 a.m. ~ 10:00 a.m.
5 D LI . IR 10 5:30 p.m. ~ 9:00 p.m.
) VARTY TLTT L ,TEU 7:00 ’T/HU 10: 00 It is likely to change with season.
PiE 5130~ 9:00 D Lounge Azalea wsseeeeesssssseeesenssee 10:00 a.m. ~ 6:00 p.m.
MAEMIZ LV EHIZARL AR N S It is likely to change with season.
N = as 5 %ED . ) KE,% GC. BEVTTNET E Restaurant KARAMATSU weeeeeeeeeeeeeees Party Room
(=) oY TEYT o RRHT 11030 ~F#2 600 F Restaurant Maple Leaf- - Party Room
MBI ER IR ERTSVET, G Bar Eau de Vie Party Room
5 N RETT T BN
() LA ]\?/ 7 63{:3 mf::i' ‘ 2. The business hours specified in the preceding Paragraph are subject to
(N) VARG Y XA=FW)—7 REHE temporary changes due to unavoidable causes of the Hotel. In such a case, the
(F) /N— F =R f— e PRER % Guest shall be informed of that by appropriate means.
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(Payment of the Accommodation Charges)
Article 12. The details of the Accommodation Charges, etc. that the Guest shall pay is as
listed in the Attached Table No.l.

2. Accommodation Charges, etc., as stated in the preceding Paragraph, shall be
paid with Japanese currency or by any means other than Japanese currency
such as traveler’ s check, coupons or credit cards recognized by the Hotel at
the front desk at the time of the arrival or the departure of the Guest or upon
the request by the hotel.

3. Accommodation Charges shall be paid even if the Guest voluntarily does not
utilize the accommodation facilities provided for him by the Hotel.

(Liability of the Hotel)

Article 13. The Hotel shall compensate the Guest for the damage if the Hotel has caused
such damage to the Guest in the fulfillment or the nonfulfilment of the
Accommodation Contract and/or related agreements. However, the same shall
not apply in case when such damage has been caused due to reasons for which
the Hotel is not liable.

2. Our hotel makes every effort to provide fire protection equipment. The Hotel
has taken out Compensational Liability Insurance against fires and any other
unexpected disasters.

(Arrangement When Unable to Provide Contracted Rooms)

Article 14. The Hotel shall, when unable to provide contracted rooms, arrange another
accommodation of the same standard for the Guest insofar as practicable with
the consent of the Guest.

2. When arrangement of other accommodation can not be made, notwithstanding
the provisions of the preceding Paragraph, the Hotel shall pay the Guest
compensation fees equivalent to the cancellation carges and the compensation
fees shall be treated as part of the reparations. However, when the Hotel
cannot provide accommodation due to causes for which the Hotel is not liable,
the Hotel shall not compecsate the Guest for that.

(Handling of Deposited Articles)

Article 15. The Hotel shall compensate the Guest for the damages when loss, breakage or
other damages caused to the goods, cash or valuables deposited at the front
desk by the Guest, except in case when this has occurred due to unavoidable
causes. However fot cash and valuables, when the Hotel has requested the
Guest to report the kind and value thereof but the Guest has failed to do so,
the Hotel shall compensate the Guest within the limit of not more than 150,000
yen.

2. The Hotel shall compensate the Guest for the damages when loss, breakage
or other damage caused through intention or negligence on the part of the
Hotel, to the goods, cash or valuables which are brought into the premises of
the Hotel by the Guest but are not deposited at the front desk. However, for
articles of which the king and value has not been reported in advance by the
Guest, the Hotel shall compensate the GUest within the limit of not more than
150,000 yen.

(Custody of Baggage and/or Belongings of the Guest)

Article 16. When the baggage of the Guest is brought into the Hotel before his arrival,
the Hotel shall be liable to keep it only in case when such a request has been
accepted by the Hotel in advance. The baggage shall be handed over to the
Guest at the front desk at the time of his check-in.

2. When the hand luggage or personal effects of the Guests are found at the Hotel
after check-out, the Hotel will keep those items for a period of six months
after finding them and will thereafter dispose of them. However, the Hotel will
dispose of perishables after one day and foods and beverages after 2-3 days.
Any valuables found in the safe will be kept for one week and then handed to
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Terms and Conditions for
Accommodation Contracts

BRI

the police. Identification or alternative item for that is required before the Hotel
can return any valuables. The Hotel is not able to contact the Guests after
check-out to ascertain ownership of any lost and found articles.

3. The Hotel' s liability in regard to the custody of the Guest' s baggage and
belongings in the case of the preceding two paragraphs shall be assumed in
accordance with the provisions of Paragraph 1 of the preceding Article in the
case of Paragraph 1 of this Article, and with the provisions of Paragraph 2 of
the same Article in the case of Paragraph 2 of this Article.

(Liability in regard to Parking)

Article 17. The Hotel shall not be liable for the custody of the vehicle of the Guest when
the Guest utilizes the parking lot within the premises of the Hotel, as it shall be
regarded that the Hotel simply offers the space for parking, whether the key of
the vehicle has been deposited with the Hotel or not. However, the Hotel shall
compensate the GUest for the damage caused through intention or negligence
on the part of the Hotel in regard to the management of the parking lot.

(Liability of the Guest)

Article 18. The Guest shall compensate the Hotel for the damage caused through intention
or negligence on the part of the Guest.

(Individual Privacy)
Article 19. In accordance with the Hotel' s Privacy Policy, any personal information
provided by the GUests shall be used in an appropriate manner.

(Changes to Terms and Conditions for Accommodation Contract)

Article 20. This Accommodation Contract corresponds to a standard contract stipulated
under the Civil Law of Japan. As such, we may make changes in accordance
with the applicable provisions of the Civil Law if such changes in the Terms
and Conditions are found to suit the general interests of our hotel guests and
are reasonably deemed necessary.

2. In the event changes have been made to this Contract, the Hotel will
post the contents of the changed terms and conditions on its website. The
newly changed terms and conditions will take effect from the effective date
prescribed when they are posted on our website. When changes are made to
this Contract, the Hotel will publicize the specifics in a proper manner, such as
in writing or via the information on the in-guestroom.

April 1, 2020
Attached Table No.l Contents of Accommodation Charges
(Ref. Paragraph 1 of Article 2 and Paragraph 1 of Article 12)

TATESHINA TOKYU HOTEL

Contents

8 2 §§ g, (1)Basic Accommodation Charges(Room Charge)
:2 (% g —§ g (2)Service Charge((1) x 13%)

2
é% © f{n (3)Food and Beverage Charges
<& E g (4)Other Expenses
52| 8
g e E, (5)Consumption Tax, Hot Spring Use Tax

These charges are subject to a tax revision.

Remarks of Attached Table No.I;

1. Extra Bed Charge -+ ¥6,600/bed 2. Baby Bed Charge -+ ¥1,650/bed
3. Basic Accommodation Charge is indicated on tariff at the front desk.

TOKYU Harvest Club TATESHINA RESORT

Contents

) Eow

o 2
<% |52 ()Utility Fee
3 =235
Sy 2
25 o 8 (2)Food and Beverage Charges
§ 2 5 g (3)Other Expenses
=32 2
e E (4)Consurnption Tax, Hot Spring Use Tax

These charges are subject to a tax revision.
Attached Table No.2
Chancellation Charges(Ref. Paragraph 2 of Article 6)

TATESHINA TOKYU HOTEL

g s B e s e |
General 1to9 100% | 50% | 30% | 20%
Group 10 to 60 100% | 100% 50% 20%
61 and more 100% | 100% 80% 50% | 20%

1. The percentages signify the rate of Cancellation Charges to the Comfirmed Room Rate .

2. When the number of days contracted is shortened, Cancellation Charge fot its first
day shall be paid by the Guest regardless of the numbeer of days shortened.

3. When part of a group booking(for 10 persons or more) is cancelled, the Cancellation
Charge shall not be charged for the number of persons equivalent to 10% of
the numbber of persons booked as of 10 days prior to the occupancy(When the
booking is accepted less than 10 days prior to the occupancy, the number of
persons booked as of the date) with fractions counted as a whole number.

TOKYU Harvest Club TATESHINA RESORT

3 days or 2days A Day
more before|  before before Day of arrival Eo ghow
arrival arrival arrival o Contact
[NoCharge|  ¥3000/room |  ¥6000/room | ¥10,000/room |
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Restaurant Terms of use

TOKYU
Harvest Club
PN —

TR T272T 2 X MAFICE LT, Filowd ) AIABM 23T T 9. POITTRE

In order to provide the best possible service for our all our guests, the following regulations shall apply for the use of the
restaurant, in TATESHINA TOKYU HOTEL. Guests are kindly requested to observe the following.
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Article 1 Compliance with Terms of use

Customers who use our restaurant must comply with the
"Restaurant Terms of use" posted by the hotel within the
hotel.

Article 2 Sales

1. We will inform you about the opening hours of our
restaurant by pamphlets in the front lobby and various
displays.

2. The opening hours in the preceding paragraph, fees, etc.
may be changed without notice during special periods
such as Christmas and New Year's holidays, or when
there are other compelling reasons.In that case, we will
inform you on the website etc.

Article 3 Denial of use and cancellation of
reservations/contracts

In the following cases, we will refuse the use (including
reservation and contract).In addition, we will cancel the
reservation/contract if the fact becomes clear even after
making the reservation/contract.

1. In case there is a person who falls within the following
reasons

(1)When a person is a Organized Crime Group member or
belongs to the company /group related with Organized
Crime Group in Act No. 77 of 1991 Act on Prevention
of Unjust Acts by Organized Crime Group Members
Article 2 No. 6 and Article 2 No. 2

(2)When it is determined that a Organized Crime Group or
its member has a relationship with a corporation or other
organization that controls business activities.

(3)When there is a person who corresponds to a Organized
Crime Group among its officers in a corporation

2. When a hotel or employee commits an intimidating act,
such as violence, intimidation, or extortion, or demands
a burden beyond a reasonable range, and that the same
act was once performed by the hotel or another hotel.

3. When a person makes a behavior that causes significant
inconvenience to other users, such as drunk or unusual
behavior.

4. When it is recognized that there is a risk of
inconvenience to other users, such as a remarkably
unclean body or clothes

5. When it is clearly recognized that a person is not able to
pay

6. When the customer clearly has an infectious disease, or
has other diseases that may be affected by infection.

7. When the content of the reservation/contract (purpose
of use) is different from that at the time of application
and it is clearly false

8. When the hotel judges that the clothes are not suitable
for the restaurant, such as pajamas, yukata, slippers,
sandals, etc.

9. Follow the dress code for restaurants

10. When it is determined that a person does not follow
"Terms of Use"

11. when there are other compelling reasons such as natural
disaster, facility failure, etc.
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Restaurant Terms of use

TOKYU
Harvest Club
PN —

Article 4 Prohibited matters

Please refrain these behaviour in addition to previous Article.

1. Bringing dogs (excluding assistance dogs stipulated by
law), cats, birds, other pet animals, and domestic animals

2. Bringing flammable or dangerous items

3. Bringing stinking items

4. Bringing private food and drink or things from other
storeswithout permission

5. Acting against laws or public order and morals, or
behaviours that cause nuisance or discomfort to other
customers.

6. Taking away foods that are not allowed by hotel

7. Taking too much to eat at a buffet-style restaurant and
leave a large amount

8. Moving or damaging facilities/furniture/equipment, etc.

9. Smoking in the restaurant

10. Bringing in gun swords, drugs, etc., which are prohibited
by law

11. advertising or soliciting action, etc.

12. Using mobile phones (calls) in restaurants

Article 5 Accidents and theft

The hotel or restaurant cannot be held responsible for any
accident or theft that may occur under the control of the user
in the hotel or restaurant.

Article 6 Use of parking

If there is a parking lot with the hotel or a parking contracted
by th hotel, and the customer parks on the premises including
the parking lot of the hotel, the hotel is not responsible for
the storage of the vehicle even if the hotel keeps a car key
or notHowever, if damage is caused by the hotel's intention
or negligence on the premises, we will be responsible for the
compensation.

Article 7 Disclaimer

1. For take-away bread products sold in the lounge,
those that have passed the expiration date after
purchase and have not been properly managed by the
method specified by the restaurant or lounge (requires
refrigeration, freezing, etc.),we are not responsible for it.

2. The menu may change due to circumstances such as
purchasing.

3. If you have allergies, please let us know in advance. If
you do not make a request, it will be the responsibility
of the customer.Also, depending on the allergic situation,
we may refuse to use the service.

Article 8 Damages

If the customer intentionally damages the facilities, furniture,
etc. of the restaurant, the restaurant will instruct you to
repair the damage immediately, or you will have to pay a
reasonable amount.
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Restaurant Terms of use

TOKYU
Harvest Club
PN —

Article 9 Determining the quantity of dishes
Please contact the restaurant staff at least 3 days prior to
your scheduled date to determine the quantity of dishes to
prepare.After that, all arrangements will be completed, so
even if this final quantity decreases on the day of use, we will
invoice for the quantity fixed in advance.

Article 10 cancellation fee

If you cancel your reservation, the following cancellation fee
will be charged.

Cancellation 3 days in advance-++-+- 20% of the contents
Cancellation 2 days in advance-----+--* 30% of the contents
Cancellation one day in advance - 50% of the contents
Cancellation on the day «+-«==eeeeeeeeees 100% of the contents

The contents include food, drinks, private room charges, and
contents ordered by the user (souvenir arrangement, etc.)
The actual cost will be charged if the order and other
arrangements have already been completed.

In addition, if there is a special cancellation fee specified in the
plan, etc., that rule will take precedence.

Article 11 Revision of terms of use

This rule corresponds to the Standard Contract of the Civil
Code.

Each Article of this rule will be changed when it is found
to be in the general interest of the customer or there is a
considerable reason to change it.

Any changes to these rules will be posted on the website
designated by the Company after the changes have been
made, and the changes will take effect from the effective date.



