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Welcome to TATESHINA TOKYU HOTEL
and TOKYU Harvest Club TATESHINA RESORT.
It is our great pleasure to have you staying with us.
Please contact the front desk clerk,

if you need any assistance or information.
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Rules of Conduct

This Hotel requests the Guests to observe the following
rules of conduct.

In case of non-observance, the Hotel may refuse the
continued Occupancy of the Guest.

1. It is prohibited to use such suppliances as heating
stove and cooking device in the hallway or the Guest
room.

2. No somoking is allowed in bed or any other place
where it is liable to create a fire hazard.

3. Such behavior as singing or talking loudly which may
bother other Guests is not allowed.

4. It is prohibited to bring the following items in the
hallway or the Guest room;

a) Animals;

b) Material which is unclean or has offensive odor;

¢) Material of great bulk;

d) Ignitable or inflammable material such as gunpowder
and benzine;

e) Guns and firearms of unauthorized possession.

5. Gambling or any other immoral behavior in the
hallway or the Guestroom is prohibited.

6. Visitors without Hotel' s proper permission shall not
enter the Guest room, nor use the accommodations or
equipment of the Hotel.

7. Use of Hotel’ s accommodations or equipment
installed in the room or hallway for any other purpose
is prohibited.

8. No equipment in the Guest room shall be taken out
from the Hotel, nor moved to any place other than its
proper location.

9. No one shall change Hotel s existing conditions by
installing any other object or processing on structures
and accommodations.

10.1t is not allowed to hang in the windows any object
that may spoil the exterior look of the Hotel.

11.1t is not allowed to throw out any object from the
window.

12.Any activity such as distributing advertising
publications among other Guests is prohibited.

13.1t is not allowed to leave any personal belongings in
public space.

14.1t is prohibited to habe delivery service from outside
the Hotel.

15.1t is not allowed to wear Yukata and slippers in public
space.

16. Anyitems checked with the Hotel shall be kept for six
months.

The Hotel is not liable for the items which have been
kept over six months.
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Information

Service Charge

A service charge of 13% will be added on your room
charges, and on your other expenses.

Individual tipping is not required.

% Service charge is not included in the utility fee of
Tokyu Harvest Club TATESHINA RESORT.

Telephone
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Please dial(O)before the local phone number to make a
call. If you would like to call the other room in the Hotel,
please push(3)first, then dial the number of the room.

Phone Charges/ There is a facilities fee for use of the
telephone in your room. You may make international
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night table.

Lofted room:Switch is on the wall of the room.

Cottage room:Switch is at the front side of the heater.
Please fix the air conditioner for cooling by remote
control.

Wake-up Call
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If you need a wake-up call,please dial (70) before the
number of time required.

For example, youmay dial

700800 for 8:00 a.m.

702220 for 10:20 p.m.

Please dial (79) in case of cancellation.

Shop

EMELTIZOBIEMENIRHZTBY 3. BXRIEICITH
HF S,

L

The Hotel shop of local souvenirs is on the 1st floor.

Refrigerator
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Please use to feel free.

Room Key
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The door lock is not automatic. Please make sure to lock
the door when you go out or go to bed.

Please use the door-chain for your security.

Please return your key to the front desk when you leave
the Hotel.

If you lost your room key, you must make a restitution
of key repairs.
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Information

Emergency Exits

Please make sure where the emergency exits are located.
The floor map is on the room door. In case of emergency,
please follow an announcement and the Hotel staff.

Valuables
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Safety deposit boxes are available at the front desk or in
your room.

BaEt Cashier
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Ty N TBTIANTFE WV, check out or when you are requested by the Hotel.
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Check-in time is 3:00 p.m. - Check-out time is 11:00 a.m.

TOKYU Harvest Club TATESHINA RESORT
Check-in time is 3:00 p.m. + Check-out time is 11:00 a.m.
Please contact the front desk clerk for early check-in and
late check-out.

Additional charges for early check-in and late check-out
are the following.

TATESHINA TOKYU HOTEL
Early Check-in /Late Check-out

An additional fee of 2,000 yen per hour will be charged.
% 3,000 yen per hour during the busy season

TOKYU Harvest Club TATESHINA RESORT
Early Check-in

An additional fee will be charged

(1) Before AM11:00 + - Full room charge

(2) From AM11:00 -+ - - 4,400 yen/room

(3) From PM1:00 - - - 2,200 yen/room

Late Check-out

(1) Until PM1:00 -
(2) Until PM3:00 - -
(3) After PM3:00 -+ -

- 2,200 yen/room
- 4,400 yen/room
+ Full room charge

Medical Service
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Please contact the front desk clerk for medical service
arrangements.

Room Service
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We have no room service, so please go to restaurants.



