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Information

Service Charge

A service charge of 10% will be added on your room
charges, and on your other expenses.

Individual tipping is not required.

% Service charge is not included in the utility fee of
Tokyu Harvest Club TATESHINA RESORT.

Telephone
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Please dial(O)before the local phone number to make a
call. If you would like to call the other room in the Hotel,
please push(3)first, then dial the number of the room.
Phone Charges/ There is a facilities fee for use of the
telephone in your room. You may make international
telephone calls directly from your room telephone.

How to make international telephone calls

0 — 010 — Country code — Area code — Local phone
number

Air-conditioning
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Individual control switch for a heater is located on the
night table.

Lofted room:Switch is on the wall of the room.

Cottage room:Switch is at the front side of the heater.
Please fix the air conditioner for cooling by remote
control.

Wake-up Call
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If you need a wake-up call,please dial (70) before the
number of time required.

For example, youmay dial

700800 for 8:00 a.m.

702220 for 10:20 p.m.

Please dial (79) in case of cancellation.

Tennis & Golf
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If you want to play tennis or golf, please contact the
front desk cleak.

Shop
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The Hotel shop of local souvenirs is on the 1st floor.

Refrigerator
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Please use to feel free.



