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Rules of Conduct

This Hotel requests the Guests to observe the following
rules of conduct.

In case of non-observance, the Hotel may refuse the
continued Occupancy of the Guest.

1. It is prohibited to use such suppliances as heating
stove and cooking device in the hallway or the Guest
room.

2. No somoking is allowed in bed or any other place
where it is liable to create a fire hazard.

3. Such behavior as singing or talking loudly which may
bother other Guests is not allowed.

4. It is prohibited to bring the following items in the
hallway or the Guest room;

a) Animals;

b) Material which is unclean or has offensive odor;

¢) Material of great bulk;

d) Ignitable or inflammable material such as gunpowder
and benzine;

e) Guns and firearms of unauthorized possession.

5. Gambling or any other immoral behavior in the
hallway or the Guestroom is prohibited.

6. Visitors without Hotel' s proper permission shall not
enter the Guest room, nor use the accommodations or
equipment of the Hotel.

7. Use of Hotel’ s accommodations or equipment
installed in the room or hallway for any other purpose
is prohibited.

8. No equipment in the Guest room shall be taken out
from the Hotel, nor moved to any place other than its
proper location.

9. No one shall change Hotel s existing conditions by
installing any other object or processing on structures
and accommodations.

10.1t is not allowed to hang in the windows any object
that may spoil the exterior look of the Hotel.

11.1t is not allowed to throw out any object from the
window.

12.Any activity such as distributing advertising
publications among other Guests is prohibited.

13.1t is not allowed to leave any personal belongings in
public space.

14.1t is prohibited to habe delivery service from outside
the Hotel.

15.1t is not allowed to wear Yukata and slippers in public
space.

16. Anyitems checked with the Hotel shall be kept for six
months.

The Hotel is not liable for the items which have been
kept over six months.
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Restaurant Terms of use
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In order to provide the best possible service for our all our guests, the following regulations shall apply for the use of the
restaurant, in TATESHINA TOKYU HOTEL. Guests are kindly requested to observe the following.
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Article 1 Compliance with Terms of use

Customers who use our restaurant must comply with the
"Restaurant Terms of use" posted by the hotel within the
hotel.

Article 2 Sales

1. We will inform you about the opening hours of our
restaurant by pamphlets in the front lobby and various
displays.

2. The opening hours in the preceding paragraph, fees, etc.
may be changed without notice during special periods
such as Christmas and New Year's holidays, or when
there are other compelling reasons.In that case, we will
inform you on the website etc.

Article 3 Denial of use and cancellation of
reservations/contracts

In the following cases, we will refuse the use (including
reservation and contract).In addition, we will cancel the
reservation/contract if the fact becomes clear even after
making the reservation/contract.

1. In case there is a person who falls within the following
reasons

(1)When a person is a Organized Crime Group member or
belongs to the company /group related with Organized
Crime Group in Act No. 77 of 1991 Act on Prevention
of Unjust Acts by Organized Crime Group Members
Article 2 No. 6 and Article 2 No. 2

(2)When it is determined that a Organized Crime Group or
its member has a relationship with a corporation or other
organization that controls business activities.

(3)When there is a person who corresponds to a Organized
Crime Group among its officers in a corporation

2. When a hotel or employee commits an intimidating act,
such as violence, intimidation, or extortion, or demands
a burden beyond a reasonable range, and that the same
act was once performed by the hotel or another hotel.

3. When a person makes a behavior that causes significant
inconvenience to other users, such as drunk or unusual
behavior.

4. When it is recognized that there is a risk of
inconvenience to other users, such as a remarkably
unclean body or clothes

5. When it is clearly recognized that a person is not able to
pay

6. When the customer clearly has an infectious disease, or
has other diseases that may be affected by infection.

7. When the content of the reservation/contract (purpose
of use) is different from that at the time of application
and it is clearly false

8. When the hotel judges that the clothes are not suitable
for the restaurant, such as pajamas, yukata, slippers,
sandals, etc.

9. Follow the dress code for restaurants

10. When it is determined that a person does not follow
"Terms of Use"

11. when there are other compelling reasons such as natural
disaster, facility failure, etc.
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Restaurant Terms of use

TOKYU
Harvest Club
PN —

Article 4 Prohibited matters

Please refrain these behaviour in addition to previous Article.

1. Bringing dogs (excluding assistance dogs stipulated by
law), cats, birds, other pet animals, and domestic animals

2. Bringing flammable or dangerous items

3. Bringing stinking items

4. Bringing private food and drink or things from other
storeswithout permission

5. Acting against laws or public order and morals, or
behaviours that cause nuisance or discomfort to other
customers.

6. Taking away foods that are not allowed by hotel

7. Taking too much to eat at a buffet-style restaurant and
leave a large amount

8. Moving or damaging facilities/furniture/equipment, etc.

9. Smoking in the restaurant

10. Bringing in gun swords, drugs, etc., which are prohibited
by law

11. advertising or soliciting action, etc.

12. Using mobile phones (calls) in restaurants

Article 5 Accidents and theft

The hotel or restaurant cannot be held responsible for any
accident or theft that may occur under the control of the user
in the hotel or restaurant.

Article 6 Use of parking

If there is a parking lot with the hotel or a parking contracted
by th hotel, and the customer parks on the premises including
the parking lot of the hotel, the hotel is not responsible for
the storage of the vehicle even if the hotel keeps a car key
or notHowever, if damage is caused by the hotel's intention
or negligence on the premises, we will be responsible for the
compensation.

Article 7 Disclaimer

1. For take-away bread products sold in the lounge,
those that have passed the expiration date after
purchase and have not been properly managed by the
method specified by the restaurant or lounge (requires
refrigeration, freezing, etc.),we are not responsible for it.

2. The menu may change due to circumstances such as
purchasing.

3. If you have allergies, please let us know in advance. If
you do not make a request, it will be the responsibility
of the customer.Also, depending on the allergic situation,
we may refuse to use the service.

Article 8 Damages

If the customer intentionally damages the facilities, furniture,
etc. of the restaurant, the restaurant will instruct you to
repair the damage immediately, or you will have to pay a
reasonable amount.
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Restaurant Terms of use

TOKYU
Harvest Club
PN —

Article 9 Determining the quantity of dishes
Please contact the restaurant staff at least 3 days prior to
your scheduled date to determine the quantity of dishes to
prepare.After that, all arrangements will be completed, so
even if this final quantity decreases on the day of use, we will
invoice for the quantity fixed in advance.

Article 10 cancellation fee

If you cancel your reservation, the following cancellation fee
will be charged.

Cancellation 3 days in advance-++-+- 20% of the contents
Cancellation 2 days in advance-----+--* 30% of the contents
Cancellation one day in advance - 50% of the contents
Cancellation on the day «+-«==eeeeeeeeees 100% of the contents

The contents include food, drinks, private room charges, and
contents ordered by the user (souvenir arrangement, etc.)
The actual cost will be charged if the order and other
arrangements have already been completed.

In addition, if there is a special cancellation fee specified in the
plan, etc., that rule will take precedence.

Article 11 Revision of terms of use

This rule corresponds to the Standard Contract of the Civil
Code.

Each Article of this rule will be changed when it is found
to be in the general interest of the customer or there is a
considerable reason to change it.

Any changes to these rules will be posted on the website
designated by the Company after the changes have been
made, and the changes will take effect from the effective date.
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Information

Service Charge

A service charge of 13% will be added on your room
charges, and on your other expenses.

Individual tipping is not required.

% Service charge is not included in the utility fee of
Tokyu Harvest Club TATESHINA RESORT.

Telephone
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Please dial(O)before the local phone number to make a
call. If you would like to call the other room in the Hotel,
please push(3)first, then dial the number of the room.

Phone Charges/ There is a facilities fee for use of the
telephone in your room. You may make international

SUCHEET teleph: lls directly f teleph
ERSTERRIE, BHERSAMRAZBES S, Wiy 4 ypog  (COPIONE CAIS GITECLY TOm YOUT room Teiephone.
*l{ﬁﬁ b‘f:fi‘b)‘ifi‘o How to make international telephone calls
FAXNT ik 0 — 010 — Country code — Area code — Local phone
0 — 010 ~EF 5—haHF T H number
i JEE ) R Air-conditioning
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night table.

Lofted room:Switch is on the wall of the room.

Cottage room:Switch is at the front side of the heater.
Please fix the air conditioner for cooling by remote
control.

Wake-up Call

If you need a wake-up call,please dial (70) before the
number of time required.

For example, youmay dial

700800 for 8:00 a.m.

702220 for 10:20 p.m.

Please dial (79) in case of cancellation.

Shop

The Hotel shop of local souvenirs is on the 1st floor.

Refrigerator

Please use to feel free.
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Room Key

The door lock is not automatic. Please make sure to lock
the door when you go out or go to bed.

Please use the door-chain for your security.

Please return your key to the front desk when you leave
the Hotel.

If you lost your room key, you must make a restitution
of key repairs.

Emergency Exits

FEETNEZ, FTICERINTWABEHRANX T, —EBHED
DBET I, IFFOBEIZIE, FRREE TR T VEED
RIS TR &V,
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Please make sure where the emergency exits are located.
The floor map is on the room door. In case of emergency,
please follow an announcement and the Hotel staff.

Valuables

HEmd, DTEENSHUI7T Y IABHIT TS,

Safety deposit boxes are available at the front desk or in
your room.

BE&ET Cashier

SEHE THHEOB 703487V XD TSR L F L7z, Please settle your account at the front cashier when you
Ty N TBEHW T X0, check out or when you are requested by the Hotel.
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Check-in time is 3:00 p.m. - Check-out time is 11:00 a.m.
TOKYU Harvest Club TATESHINA RESORT
Check-in time is 3:00 p.m. + Check-out time is 11:00 a.m.
Please contact the front desk clerk for early check-in and
late check-out.

Additional charges for early check-in and late check-out
are the following.

TATESHINA TOKYU HOTEL
Early check-in

(I)From 10:00 am. -==--=-=-+- 25% of full room charge
(2)From  7:00 am. --roeeeeeeee 50% of full room charge
(3)Before 7:00 am. --reeeeeeeee A full room charge
Late check-out

(1)Until ~ 3:00 pm. =oeeeeeeeees 25% of full room charge.
(2)Until  6:00 pm. =eeeeeeeeees 50% of full room charge
(3)After 6:00 pm. =rreeeeeeeee A full room charge

TOKYU Harvest Club TATESHINA RESORT
Early check-in

(1)From 11:00 am. =+=+eeeee 3,300 yen/room
(2)From  6:00 am. ==+eeeeeeee 6,600 yen/room
Late check-out

(1)Untill ~ 3:00 pm. ==oeeeeeeeee 3,300 yen/room
(2)Untill  9:00 pm. =eeeeeeeeeee 6,600 yen/room

Medical Service
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Please contact the front desk clerk for medical service
arrangements.

Room Service

W—AH—E23HLTBY FHA,
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We have no room service, so please go to restaurants.



